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We live in a digital world !

A SNAPSHOT OF THE WORLD'S KEY DIGITAL STATISTICAL INDICATORS

TOTAL ACTIVE ACTIVE SOCIAL UNIQUE ACTIVE MOBILE
POPULATION INTERNET USERS MEDIA ACCOUNTS  MOBILE USERS SOCIAL ACCOUNTS
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URBANISATION: 53%  PENETRATION: 42%  PENETRATION: 29%  PENETRATION: 51%  PENETRATION: 23%

We Are Social Sources: Wikipedia; InternetliveStats, InternetWorldStats; Facebook, Tencent, WKontakte, Livelnternet; GSMA Intelligence wearesociulsg ]




...and social media prevails ..

BASED ON THE MONTHLY ACTIVE USER NUMBERS REPORTED BY EACH COUNTRY'S MOST ACTIVE PLATFORM

TOTAL NUMBER ACTIVE SOCIAL ACCOUNTS TOTAL NUMBER OF ACTIVE MOBILE SOCIAL
OF ACTIVE SOCIAL AS A PERCENTAGE OF SOCIAL ACCOUNTS ACCOUNTS AS A PERCENTAGE
MEDIA ACCOUNTS THE TOTAL POPULATION ACCESSING VIA MOBILE OF THE TOTAL POPULATION
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We Are Social - Scurces: Facebook Q1 2015; Tencent Q4 2014; VKontakte Q38 2014 & Q4 2014, Livelnternet.ru Q1 2015. Wikipedia for population data. wearesocialsg




..with messaging being a top offering...

Global mobile messaging usage penetration from 4th quarter 2012 to 1st
quarter 2015
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..with a multitude of products ..

Active usage reach of the most popular mobile messaging apps worldwide as
of 3rd quarter 2014

WeChat

Facebook Messenger

WhatsApp

Skype

LINE

Viber

Snapchat

KakaoTalk

Kik Messenger

Tango
0 2.5 5 1.5 10 12.5 15 17.5 20 22.5 25
Share of internet users
Quelle:: Additional Information:
GlobalWebindex Worldwide; 3rd quarter 2014; 16 to 64 years
© Statista 2015 '
k ‘

ATHENS

INTIRPATIOR AL, AIPORT




..in which Facebook Messenger is a key player..

Share of mobile internet users in selected countries who are active Facebook
Messenger users as of 2nd quarter 2014
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Number of monthly active Facehook Messenger users from April 2014 to
March 2015 (in millions)
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...but what do passengers need (the most ?7?)

PASSENGER DEMAND FOR
NEW SERVICES AT AIRPORT
B 4 Flight updates 72% | 23%
() = S 63% 33%
L
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SITA IT Trends Survey 2015
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TO TAZIAI ZOY NEPNAEI AINO TO INBOX !

ATHMessenger
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simple and intuitive...

@ Messenger - m} X

{é} Messenger [ ATHMessenger ®

.........

Q. Search for people and groups 7:43AM

#welcome
ATHMessenger 7:43am -\

o Welcome to the "ATH Messenger” serv...

Welcome to the "ATH Messenger” service provided by
Athens International Airport. You can receive instantly
flight information on your mobile, through Facebook
Messenger, wherever you are! The "ATH Messenger
will offer more services information in the near future”
Stay tuned & Enjoy!

To get started please find below the available
keywords & directions on how to use the service:

Type & send #flight followed by your flight number
(i.e. #flight A3244) to receive status updates for a
particular flight (until it departs or arrives).

Type & send #info to receive a brief overview & terms
of the service.

Type & send #help to see the available list of keywords
and services.

Type & send #survey to rate this ATH Messenger

= Service. i
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..human like interface ...

(] Messenger - O X

{é} Messenger [ ATHM§§§?nger @

~=  Type & send #help for more info.

Q. Search for people and groups )

ATHMessenger 7:47am /

© Type & send =flight followed by yo

Type & send #flight followed by your flight number
(i.e. #flight A3244) to receive status updates for a
particular flight (until it departs or arrives).

Type & send #info to receive a brief overview & terms
of the service.

Type & send #help to see the available list of keywords
and services.

Type & send #survey to rate this ATH Messenger
Service.

Athens International Airport SA does not verify the
accuracy or completeness of this flight information and
shall have no liability for any loss or damage suffered
as a result of relying on this flight information which
may prove to be inaccurate or incomplete.

For further information please call Athens International
Call Center at +30 210 3530 000 or send an e-mail to
== airport_info@aia.gr
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..easy to understand the information...

Flight Number: OA061,

PAS - ATH

Scheduled Time of Arrival: 14/09/2015 07:50
Estimated Time of Arrival: 14/09/2015 07:50
Exit: B

Status: Landed

To stop receiving updates for this flight, type & send:
#flight OA061 stop

For further information please call Athens International
Call Center at +30 210 3530 000 or send an e-mail to
= airport_info@aia.gr

#flight OA061

#flight A3850

Flight Number: A3850,

ATH - BEG

Scheduled Time of Departure: 14/09/2015 08:10
Check-in Counters: 107-137

Gate: A22

Status: Boarding

To stop receiving updates for this flight, type & send:
#flight A3850 stop

For further information please call Athens International
Call Center at +30 210 3530 000 or send an e-mail to
airport_info@aia.gr
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unlimited possibilities for future offerings...

@@@

Travel related Emergencies
Services Management
Food and Public
beverages ﬁ transport info
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Singapore
Heraklion
Leros

Heraklion

Last update: 08:21

ﬂ Book your parking

ENTRY DATE
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1410972015 09:05
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Estimated parking Sme: 0 days : 0 hour

Get your Quote »
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