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We live in a digital world !!



…and social media prevails ..



..with messaging being a top offering… 



..with a multitude of products ..  



..in which Facebook Messenger is a key player..  



…but what do passengers need (the most ??) 

SITA  IT Trends Survey 2015



Athens International Airport

Let us invite Athens International Airport’s Passenger
To meet ….

The ATH messenger  



simple and intuitive…

basic commands 



..human like interface …

no need for 

expertise



..easy to understand the information…

Crisp clear and 

concise 

informationArrivals Departures



unlimited possibilities for future offerings…

Travel related 
Services

Food and 
beverages

Emergencies 
Management

Public 
transport info

…………… and more



we focus on passenger needs…



@AthMessenger info@aia.gr


